
2017 FHCF Contract Year  

Final POLs and Supporting Documentation due June 1, 2023 
 

No later than June 1, 2023, companies are required to file a final Proof of Loss Report (POL) and a Detailed Claims 
Listing (DCL) for Hurricane Irma and/or Hurricane Nate in the FHCF Online Claims System.  
 
The POL must include all paid losses, outstanding losses and incurred but not reported losses which are not fully settled 
and must be accompanied by all supporting documentation outlined in the 2017 Commutation Checklist, found here.  
 
Failure to comply with these requirements may affect your rights under the 2017 Reimbursement Contract and 
result in a referral to the Florida Office of Insurance Regulation. 
 
There are three options for submitting supporting documentation: 
 

• Upload to the FHCF Online Claims System under “Supporting Documentation” (only available for uploads less 
than 50MB); or  
 

• Upload all required files via a file transfer server provided by the FHCF Administrator; or 
 

• Provide access to your company’s filesharing platform or read-only access to your company’s systems. 
 

Please contact the FHCF Administrator, Paragon Strategic Solutions Inc., at 800-689-3863, or by email to 
FHCFAdministrator@paragon.aonbenfield.com with questions or to coordinate the access described above. 

https://fhcfclaims.paragon.aon.com/Claims/
http://fhcf.paragon.aonbenfield.com/insurer-loss-reporting/2017/
mailto:FHCFAdministrator@paragon.aonbenfield.com
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