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  Fax: 850-413-1344 
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Joel Meyer 
Manager of Financial Operations 

Donna Sirmons 
Manager of Modeling Program 

  
Marcie Vernon, CPM 
Senior Examiner Analyst III 
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Senior Examiner Analyst III 

  
Melissa Hayes 
Examiner Analyst II 

Jordan Ware 
Examiner Analyst II 

  
Melissa Macilveen 
Financial Specialist II 

Ramona A. Worley 
Budget Analyst II 

Dianne Dearduff 
Administrative Assistant, Exam Program 

Heidi Hinz 
Operations Support Specialist 

 

Paragon Strategic Solutions Inc. 
8200 Tower  

5600 W 83rd Street, Suite 1100  
Bloomington, MN 55437 

Phone: 1-800-689-FUND (3863) 
  

Email: FHCFAdministrator@paragon.aonbenfield.com 
 

Martin Helgestad 
Managing Director 

Andrew Rapoport, FCAS, FSA, MAAA 
Managing Director 

  
Kathy Mackenthun, ARe, CPCU 
Director 

Jared Brown, ACAS 
Associate Director 

  
Holly Bertagnolli 
Senior Analyst 

Rhonda Wick 
Senior Analyst 

  
  

 For specific questions regarding: 
Examination Program Tim Butler or Marcie Vernon – SBA 
Claims Reporting Martin Helgestad or Kathy Mackenthun - Paragon 
Contract Execution Holly Bertagnolli or Martin Helgestad – Paragon 
Exposure Reporting Kathy Mackenthun or Martin Helgestad - Paragon 
Exposure Resubmissions Patti Elsbernd – SBA 
Financial Reporting Joel Meyer or Melissa Macilveen - SBA  
Premium Payments fhcfaccounting@aonbenfield.com – Paragon 
SBA Internet Site Donna Sirmons or Heidi Hinz - SBA  
Paragon Internet Site Kathy Mackenthun or Martin Helgestad - Paragon 

WIRE wire@sbafla.com or 850-413-1228 
 

mailto:fhcfaccounting@aonbenfield.com
mailto:wire@sbafla.com

	June 2021, Edition 24
	Q: Can our company request an exit conference with the SBA to discuss the exam findings?
	Q: Will our company incur any penalties if it is discovered through an exposure examination that we have reported data incorrectly?
	Reimbursements


	Bonding Needed

